Mobilescape for Residential Services

Whether you’re an individual with your own business or a company with a

fleet of service trucks, you can now process credit cards and checks right at
your customer’s location. Many at-home customers expect to write checks,
and the Mobilescape solution gives you the flexibility and power to accept
both checks and credit cards.

No More Bounced Checks
You swipe the check and receive approval in less than 10 seconds. You can accept
checks without risk because payment is guaranteed!

No Time Wasted with Rejected Credit Cards

You won't discover later that a credit card has expired, that you've incorrectly written a
credit card number, or that a card is over its limit. With the Mobilescape, credit cards
are processed and authorized on the spot.

Reduce Credit Card Fees

The Mobilescape device enables merchants to swipe and process credit cards on the
spot, and when there’s a card-present transaction, merchants save money by qualifying
for lower “card-present” processing fees.

Receive Funds Faster and Improve Cash Flow

Check and credit card payments are processed and deposited to your bank account
automatically. Credit card payments are batched and processed overnight. Check
payments are usually credited to your account the next business day . .. you don't
wait 2-5 days for checks to clear.

Speed Up Transactions and Save Time

Since payments are processed in less than ten seconds, you're free to spend more time
with your customer or move on to your next service call to make more money. You no
longer have to write up receipts, prepare bank deposits, go to the bank, phone in credit
card sales to your home office during a service call (or phone in sales at the end of the
day), re-enter numbers that have been punched incorrectly . .. or make awkward calls
to customers due to bounced checks and rejected credit cards.

Reduce Chargeback Risks

With Mobilescape's signature capture, you can easily retrieve the customer's signature and
receipt from the online Mobilescape

+ Manager. This easy, accessible proof

+ of transaction quickly ends the dispute
and eliminates chargeback risk.

The Mobilescape is ideal for anyone
who’s on the road providing services
to homes and businesses. If you or
your employees collect payments
outside your office, the Mobilescape
is your solution.

Mobllescape

by BankServ

“For HVAC companies, the risk of accepting a bad
check is always a concern, and paying high credit
card processing fees is a drain on the bottom line.
Mobilescape provides value two ways. First, it
enables technicians to deposit checks into the
company's bank account without ever leaving the
work site. Simply put, it means no more bounced
checks. Second, since credit cards are swiped
rather than being telephoned into a central office,
the processing rates are lower. Mobilescape is a
must have wireless payment solution for HVAC
companies.”
Elliott Soloklow, Past President
Air Conditioning Contractors of America (ACCA)

“When we switched to Mobilescape from our
previous wireless payment solution, we saw an
immediate and substantial return on our invest-
ment. We're now saving significant money in
credit card processing fees, and our technicians
are now focusing on making service calls instead
of managing credit card receipts."

Robert Greenblatt, Finance Manager
Cropp-Metcalfe HVAC

3130 Rogerdale Rd, Suite 190
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Mobilescape - mPowering Payments Everywhere

Let BankServ show you how to improve your revenues and reduce risk with our innovative payment processing solutions.

Il Mobilescape Advantages

Instant Online Account Access
Instant online access eliminates lost credit card
imprints, reduces the number of charge backs
and makes funds available faster.

Nationwide Wireless Network
Our partnership with Sprint Nextel puts you on
the highly reliable PCS wireless network.

Depend on 24 x 7 x 365 Support
Mobilescape users can count on our support
team to be available 24 x 7 x 365 to answer
questions and resolve issues.

Next-Day Replacement Program
If your Mobilescape terminal goes down and is
covered by our next-day replacement program,
we'll ship you a replacement terminal by the
next business day.

Il Mobilescape Features

Complete Wireless Portability
« Lightweight and compact
« Long-lasting, rechargeable Lithium-ion battery

Secure Online Access
Can integrate with your accounting system
- Captures tips and invoice numbers
« Captures signatures

Easy-To-Use
« Minimal training required
+ Integrated printer
Out-of-the-box ready
« Large, easy-to-use screen display

Il Hardware Specifications

Mobilescape ® Specifications
+ Physical size: 10" x 4” x 3" thick at printer and
1.5" thick at display
+ Weight: 1lb 4.1 oz without paper
+ Operating temperature: 32-122° F (0-50° C)

Mobilescape 5000 (Checks and Credit Cards)
CPU Type: 32-bit processor @ 90 MHz
+ Memory Type: 32-Mbit Flash, 128-Mbit RAM
+ Storage capacity: 300 transactions

Mobilescape 3000 (Credit Cards Only)
+ CPU Type: 32-bit processor @ 74 MHz
+ Memory Type: 32-Mbit Flash, 64-Mbit RAM
Storage capacity: 300 transactions

Printer
+ Type: Thermal
Paper size: 2.25"Wx 1.5"Dx 38’ L

LCD Screen
+ EL backlight
« Resolution: 240 x 320, black and white
Dot pitch: .23 mm
+ Size: 3.6” diagonal

Modem
+ Type: CDMA
+ Data: 144 kbps

Battery
+ Type: Lithium-ion rechargeable
+ Estimated life in sleep mode: 14+ days
+ Charge time: 2.5 hours for a full charge
Runtime of 10 hours with intermittent use

About Mobilescape by BankServ

The wireless, handheld Mobilescape payment processing solution enables customers in industries such as airlines, delivery services, residential services, and restaurants to accept
payments everywhere, delivering increased revenues and operational efficiency while reducing risk. Mobilescape includes hardware, software, integration services, wireless service,
transaction processing, 24-7 support and optional next-day maintenance. For more information, visit mobilescape.com.
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