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Mobllescape How to swipe a check
by BankServ

Overview

The Mobilescape 5000 is the market'’s first wireless handheld payment processing solution that accepts
credit cards and paper checks. A key component of the Mobilescape 5000 is our patented optical scanner
that is able to read the check’s “MICR” (Magnetic Ink Character Recognition) number line as the check is
swiped by hand. While the Mobilescape 5000 can compensate for a certain amount of “jerkiness” and speed
variations during the swipe, we recommend that you follow these simple steps to ensure the best results.

= With the check facing you, grip the top edge of the check.
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= Place the left edge of the check so that it rests on the
bottom of the groove.

= Keep the check level and slide it from right to left with a
smooth, even motion.
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= Try a couple of varying speeds when swiping.

= Do not “scoop” the check up after you've pulled it through
the groove. Keep it level as you slide the check all the
way through.

= You'll get the hang of the right speed the more times you
swipe a check.

Be sure to check out our training website at www.mobilescape.com/support/training/index.htm
for online training presentations, videos and information about our weekly training conference call.

If you continue to have problems scanning a check, please contact our Mobilescape Helpline
at 1-866-414-5600.
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